Work Progress Report

This report aims to provide a cohesive framework that supports active participation and
social cohesion within local communities through culturally inclusive education. It
leverages innovative tools, stakeholder engagement, and a flexible, modular design. The
deliverable includes three key components:

Part 1: A Handbook for educators and managers
Part 2: Materials for teaching activities and curriculum design
Part 3: Data collection tools and results (survey and interview templates, along with

responses collected from all partners)
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0. Introduction

The CULTURALITY project aims to develop a comprehensive set of educational toolkits designed to
promote social inclusion through cultural heritage-related tourism, particularly in remote, rural, and

disadvantaged areas.

Target Groups

The training targets both potential actors involved in the requalification and revitalization of these
areas—aimed at enhancing knowledge and awareness—and policymakers. Initially (Months 1-12),
partly due to the academic backgrounds of many involved teams, an innovative pedagogical approach

was planned within an academic framework.

Once the glossary (WP6 Deliverable No. 1) and target groups were defined, and after observing
phenomena during periodic meetings (both in person and online), as well as rural spots promoted by
partner groups, and collecting comparable experiences through surveys conducted within and outside
the project network, it was decided that it would be more effective to operate outside traditional
academic channels. This is especially true unless the goal is to provide content and flexible,

transnational delivery systems detached from conventional curricula.

Initial Approach with Innovative Tools and Certification

Tools such as Micro-credential s, Open Badges, and certification of origin (among those explored) have
already been tested and endorsed within the European context. They can serve as containers and
certification mechanisms suitable for professional and creative practices, as well as for their

communication, promotion, and, importantly, networking.

The Micro-credential System, managed by academic institutions in collaboration with other public
organizations, is a well-established framework that provides content on various topics—ranging from

soft skills to hard skills—aimed at reaching the broadest possible audience.

The Open Badge System is one of the potential outcomes of the aforementioned training processes.
Individuals or small, homogeneous groups can earn Open Badges to certify their knowledge, skills, and
abilities, which can then be used to communicate their competencies to potential clients, employers, or

organizations.

The Origin Certification System is a labeling scheme similar to those used at the national and European
levels, such as the Protected Designation of Origin (PDO) for food products or, on a larger scale, the
UNESCO World Heritage designation. It will be awarded as a certification to products resulting from

crafting and production processes, representing the final step in the proposed training program.

A Holistic and Inclusive Approach Supporting Entrepreneurship and Collaboration

In this sense, adopting a holistic approach that considers not only the end beneficiaries but also the

territory, its organization, and management (including transportation, supply chains, logistics,
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administration, and access to funding) emerges as essential. From the analysis phase, it became clear
that direct training should also target local administrators (or aspiring ones), associations, communities
involved in creative activities (both tangible and intangible), and tourism sector professionals.

This aspect is fundamental to support not only self-entrepreneurship initiatives but also their optimal
organization within collaborative and cooperative frameworks. It aims to avoid a solely bottom-up or
top-down approach.

Modular Design with Co-Design and Stakeholder Engagement Approach

A key principle within a European perspective—namely, cooperation across different levels of the
process (from policymakers to artisans)—has influenced the design of educational and training actions.
These are structured to be lean, modular, “composable,” and adaptable, ensuring their effectiveness

even after project completion and enabling their replication in other contexts.

The adoption of a '‘Design for All' methodology guarantees that educational tools, workshops, and
materials are accessible to a diverse learner population. Key features of this approach include
multilingual training modules to cater to participants from different linguistic backgrounds, adaptive
tools and resources tailored for individuals with disabilities, and flexible scheduling options to
accommodate varying personal and professional commitments. This inclusive strategy promotes
broader participation, preserves diverse perspectives, and contributes to the long-term sustainability of

heritage practices.

Furthermore, building on the experience of the WP6 team (Politecnico di Torino), a modular catalog
system allows for co-design activities. This approach is essential to ensure the genuine involvement of

diverse stakeholders and to avoid merely “providing” services or content.

System and Toolkits Development with Targeted Educational Materials

For the reasons outlined above, a system has been envisioned that includes and complements various
toolkits (detailed later), such as operational manuals aimed at organizers from different backgrounds
(professional or otherwise). These manuals will facilitate the use and selection of content catalogs, their
delivery, management, and the post-experience evaluation—an indispensable element for continuous
improvement and for providing feedback across numerous funded contexts (local, national, and
European projects).

Included in these toolkits is the translation of teaching materials to enable replication in local languages,
ensuring accessibility and relevance. Additionally, some basic programs may need to be added to

address specific community needs.

Consequently, these toolkits will form part of a broader handbook comprising guidelines, best practices,
and pedagogical resources tailored for different community contexts. The development process is based
on extensive literature review, empirical data collected during project activities, and the practical

experiences of project partners.

The overarching goal is to create adaptable, evidence-based teaching materials suited for local

communities involved or to be involved in the program, with particular emphasis on target groups such
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as women, older adults (the silver generation), and other marginalized populations. These materials will
include detailed syllabi, educational prospectuses, and planned activities aimed at fostering active
participation, cultural awareness, and social cohesion.

Partner Collaboration and Future Actions

The collaboration among partners has been essential in collecting data and identifying additional
actions. These actions, developed alongside initial experiments, will shape the final contribution of WP6.
Key initiatives include:

- Collaborating with WP2 (University of Tartu) to address training needs identified through

interviews with artisans, highlighting a promising pool of future students in rural areas.

- Partnering with WP5 (Espacio Tormaleo) to engage stakeholders and promote training programs
effectively
- Creating guidelines for using and sharing digital databases in educational contexts, currently being

developed with WP7 (St. Andrews University).
- Developing guidelines with WP8 (Aveiro University) for using inclusive and accessible language,
ensuring high readability.

Final Deliverables

At this stage, the deliverable includes three key components:

Part 1: A Handbook for educators and managers

The first part of this report outlines the design of the training materials for the pilot workshop,
developed by xxx based on the existing literature background and survey responses from other
partners. This approach aligns with the overarching objectives of the CULTURALITY project, which aims
to develop educational toolkits to promote social inclusion through cultural heritage-related tourism,
especially in remote, rural, and disadvantaged areas. The training targets both potential actors involved
in requalification and revitalization efforts—aimed at enhancing knowledge and awareness—and

policymakers.

Part 2: Materials for teaching activities and curriculum design

The second part of this report presents a detailed curriculum design for the integrated educational
system, emphasizing a modular, co-designed, and stakeholder-engaged approach. This design reflects
the project's commitment to creating adaptable, effective, and replicable training modules that can
operate beyond traditional academic channels, integrating innovative pedagogical tools such as Micro-
credential s, Open Badges, and certification processes. These elements serve not only as recognition
mechanisms but also as tools to foster professional and creative practices, networking, and promotion

within diverse community contexts.

Part 3: Data collection tools and results

The third part includes the data collection survey template, and the results obtained from all the
partners. These tools are crucial for the ongoing evaluation and continuous improvement of the

educational system. They also facilitate the collection of empirical data, which supports the
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development of comprehensive handbooks, guidelines, and pedagogical resources tailored for various

community groups, including women, older adults, and marginalized populations.
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1. Rationale and Background

Europe’s rural regions are repositories of a profound cultural legacy, manifested through tangible
artefacts and intangible traditions that define local identities. These cultural assets are vital for fostering
social cohesion, promoting tourism, and contributing to regional development. Historically, the
transmission of traditional skills and knowledge has relied heavily on informal, community-driven
methods such as master-apprentice relationships and local practice-based systems. While these
approaches have ensured the survival of numerous crafts and practices over generations, they face

increasing challenges due to rapid modernization, demographic shifts, and globalisation.

To safeguard this cultural diversity and facilitate its transmission in the modern era, innovative
educational frameworks are needed. Dual education systems—integrating practical training with
theoretical learning—have emerged as promising models capable of effectively combining traditional
crafts and knowledge with formal education and professional pathways. These models not only preserve

heritage but also adapt it to contemporary socio-economic contexts.

Furthermore, the recognition and validation of skills acquired through these processes are crucial. In
today’s digital age, credentialing systems such as Micro-credentials and Open Badges are increasingly
vital. Micro-credentials offer formal, verifiable certifications for specific competencies gained through
targeted training, supporting mobility and recognition across sectors. Open Badges provide a visual,
digital proof of achievement that can be easily shared and verified online. These tools are essential for
fostering social inclusion, empowering marginalized groups, and promoting lifelong learning, ensuring

that traditional skills are recognized, valued, and accessible in a broader social and economic landscape.

2. Literature Background and Empirical Foundation

Rural regions across Europe are stewards of a rich tapestry of intangible and tangible cultural heritage,
including crafts, materials, and practices deeply embedded in local traditions. However, this heritage is
increasingly at risk due to socio-economic shifts, globalization, and generational divides. The Crafting
Futures initiative emphasizes the urgency of supporting traditional knowledge systems through
structured yet culturally sensitive educational frameworks (Kelly and Fruebing 2021). Informal
transmission methods, once sustained through master-apprentice models, are no longer sufficient in

contemporary contexts.

Dual Education: Addressing Contemporary Challenges by Integrating

Traditional Knowledge

Dual education, a model integrating vocational training with formal education, offers a strategic
response to this challenge. It facilitates both heritage conservation and regional development by
embedding craft education within structured learning pathways. The evolving landscape of work-
integrated learning suggests a paradigm shift from linear training to collaborative, contextualized
learning experiences that value both tradition and innovation (Ashman et al. 2021). This is particularly

significant in the conservation of heritage crafts, where hands-on experience is indispensable.
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The development of the toolkit is grounded in a comprehensive review of heritage education

frameworks, including international standards and innovative practices. Key theoretical approaches
such as community-based education, participatory learning, and co-creation have guided the design
process. These approaches emphasize inclusive, locally rooted learning, aligning with contemporary

needs for recognition and validation of skills acquired through heritage education.

Heritage Education in Rural and Remote Areas

The urgency of supporting rural and remote regions through higher education is evident in discussions
around regional training access (Campbell and Kumar 2021) and the spatial dynamics of vocational
aspirations among rural youth (Chea and Huijsmans 2019). These studies highlight the importance of

designing educational systems that are both place-sensitive and future-oriented.

In addition, Crafts themselves are also generative pedagogical tools. The concept of “Craftland as
Mathland” suggests that craft-based education offers cognitive and creative benefits beyond cultural
preservation, supporting broader educational goals such as mathematical literacy and problem-solving

(Peppler et al. 2022). This reinforces the value of integrating traditional practices into modern curricula.

Furthermore, role-playing strategies in heritage education show promise in making abstract heritage
values tangible for learners (Guillén-Pefiafiel et al. 2025). Such strategies, combined with arts-based
translation of refugee narratives (Campion and and Dieckmann 2024), suggest that cross-disciplinary

and creative approaches are essential for both pedagogy and heritage work in the 21st century.

Empirical Insights and Community Needs

The success of dual educational models depends on addressing spatial and demographic inequalities.
The Tallulah Falls Industrial School case illustrates how place-based education, when tied to social
reform and identity politics, can both preserve and politicize craft knowledge (Hanawalt 2024). Similarly,
'slow' research with rural women underscores the need for methodologies that respect local
temporality, values, and knowledge systems, especially in non-urban contexts (Crimmins and Casey
2024).

Furthermore, marginalized populations, including migrants, women, and older adults, require inclusive
approaches to education that empower participation in heritage preservation. The challenges faced by
Ukrainian refugees in accessing higher education in host countries like England (Kushnir and Richards
2025), and the potential of narrative-based pedagogy (Macapugay and Nakamura 2024), demonstrate
the need for culturally affirming frameworks that acknowledge diverse identities. These approaches

align with inclusive dual education systems that prioritize social equity alongside skill development.

Significance of Digital Credentialing Systems

Technology also plays a critical enabling role. The use of Al education to support marginalized youth in
urban Mexico reveals how technological tools, when appropriately contextualized, can democratize
access to knowledge (Kasun et al. 2024). Likewise, the deployment of multimedia-enabled, worked-
example artifacts enhances engagement and accessibility for diverse learners in digital environments
(Hull and and Sung). These innovations, when adapted to heritage contexts, can help mediate the

complexity of intangible practices and facilitate new forms of learning and documentation.
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The significance of these digital tools is especially pertinent in the context of heritage conservation in
rural European regions, where traditional knowledge, transmitted through informal, community-driven
methods, is increasingly under threat. Contemporary credentialing mechanisms help formalize and
recognize these tacit skills, supporting their continuation and integration into modern socio-economic
frameworks. They serve as a bridge between traditional practices and formal education, enabling skills

to be documented, validated, and valued across different sectors and borders.

Furthermore, digital credentialing tools offer transparent, portable, and credible acknowledgment of
competencies, making skills in traditional crafts, cultural conservation, and community participation
visible and accessible to diverse learner groups, including marginalized populations such as women,
migrants, and older adults. Their verification processes, embedded within secure digital platforms,
enhance trust and facilitate wider acceptance among communities, employers, and educational

institutions.

Collectively, these perspectives support that the educational toolkit must be multi-dimensional,
blending traditional knowledge, inclusive pedagogies, regional empowerment, and technological
integration. This comprehensive approach not only preserves cultural heritage but also promotes
economic diversification, social cohesion, and a shared European identity grounded in diversity and

resilience.

Trends in Digital Tools for Participatory Heritage Education

Since 2009, the application of digital tools in participatory heritage education has evolved through three
distinct phases, characterized by a shift from visualization to interaction, and ultimately toward co-
creation. This trajectory reflects a continuous integration of technological innovation, educational

transformation, and societal change.

2009-2015: Initial Exploration — The “Visualization” Phase

During this early stage, digital technologies such as Google Earth, SketchUp, and early photogrammetry
or laser scanning tools became increasingly accessible within academic and research contexts. Virtual
and augmented reality systems were still in prototype form and mainly confined to laboratories.
Research in digital heritage primarily focused on documentation and preservation, with education
playing only a secondary role. Consequently, most educational applications of digital tools emphasized
demonstration and visual storytelling, supporting educators in creating 3D reconstructions and

illustrative content, but offering limited learner interaction.

2015-2020: Expansion of Use — The “Interactivity” Phase

With the commercial release of consumer-grade VR headsets like Oculus Rift and HTC Vive, along with
the broader availability of real-time 3D engines such as Unity and Unreal for educational purposes, this
period saw rapid technological adoption. Simultaneously, policy initiatives like the European Horizon
2020 program and national smart education strategies in Asia promoted the broader integration of
digital heritage into cultural and educational institutions. This stage marked a clear shift toward
interactive and learner-centered platforms, including virtual tours, augmented reality games, and task-
based learning environments, where students could explore and manipulate cultural content more

autonomously.
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2020-present: Integration and Transformation — The “Co-Creation” Phase

Triggered in part by the global COVID-19 pandemic, the demand for distance learning, virtual museums,
and hybrid teaching models accelerated dramatically. Technological ecosystems matured through the
emergence of XR (Extended Reality), Metaverse platforms, and WebXR frameworks, enabling multi-
modal, device-independent educational experiences. Artificial intelligence and personalized learning
systems became more integrated, while open-source participatory platforms facilitated collaborative
content creation and reflexive learning. This phase moves beyond interaction alone, toward building co-
creative, participatory learning ecosystems, where learners engage not just with content, but with each

other—and with cultural institutions themselves—in shaping shared understandings of heritage.

Types and Evolution of Digital Tools in Heritage Education

Virtual Reality (VR)

- Early stage (2009-2015):
Initial applications of VR focused on the reconstruction of historical environments and enhancing
viewer immersion (De Paolis et al., 2009; Lei & Xu, 2009). The emphasis was on simulation and
immersion, with a strong orientation toward the physical fidelity of reconstructions. Educationally,
VR was primarily used for immersive presentation, rather than participatory learning.

- Development stage (2015—-2020):
VR technologies began to be integrated into museum tours and classroom instruction, with
increasing attention to learner engagement and educational outcomes (Checa & Bustillo, 2020).
This phase introduced individual exploration and interactive learning, though most applications
remained single-user and lacked collaborative or co-creative features.

- Mature stage (2020-2025):
VR evolved into a platform-based, social learning space, integrating high-fidelity modeling, user
experience evaluation, and multi-user collaboration (Checa et al., 2023). Current practices
emphasize co-creation, critical reflection, and intercultural dialogue, making VR more compatible

with participatory learning frameworks.

Augmented Reality (AR)

AR was initially used for overlaying digital content in real environments, with early applications focusing
on information display. It later incorporated navigation systems, learning tasks, and game mechanics
(Koo et al., 2019; Kostopoulou et al., 2018). More recent developments link AR to XR platforms that
encourage learners to contribute content, complete collaborative tasks, and engage in co-narration
(Srdanovic et al., 2025). Unlike VR, AR integrates learning into the physical world, creating context-

sensitive educational experiences.

Serious Games

Serious games apply game mechanics to achieve educational objectives, enhancing engagement,
immersion, and knowledge retention, especially for youth and non-expert audiences. Early games
featured linear storytelling, later evolving to include multi-branch narratives and group collaboration,
where story progression facilitated knowledge construction (Sahbaz & Ozkose, 2018; Malegiannaki et
al., 2020).
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Since 2020, serious games have increasingly incorporated 21st-century skill development, promoting
creativity and critical thinking (Liamruk et al., 2025). A notable innovation is Museum of the Lost (Hutson
& Fulcher, 2023), which gamifies the ethics of artifact repatriation to encourage cultural reflection and
debate.

3D Modeling and Photogrammetry

Initially used for high-precision digital documentation of heritage sites, these technologies were limited
to preservation and exhibition purposes. In recent years, photogrammetry has been repurposed as an
educational method, accessible to students and the general public. For instance, in civil engineering
heritage courses, students use modeling to create digital twins of architectural heritage, deepening their

understanding of urban space and historical context (Ballinas et al., 2024).

Web-Based Platforms

Early web platforms relied on hypertext, user-generated content (UGC), and wiki-style participation
(Barak et al., 2009), where users contributed as “readers-uploaders” with limited collaboration. In later
stages, platforms were integrated into classroom settings, enabling teacher-student coordination and
collaborative storytelling (Baloian et al., 2019). With mobile internet becoming ubiquitous, platforms
now support cross-device access and open learning communities, such as XPShar, which allows users to

share heritage content and build lifelong, community-based learning ecosystems (Arar et al., 2022).

MOOCs (Massive Open Online Courses) as part of Micro-credential Swokanlystem

Traditional MOOCs primarily function as content delivery platforms, but recent iterations have adopted
participatory elements such as collaborative tasks, modular learning paths, and peer knowledge sharing.
For example, the Horizon 2020 inDICEs MOOC enables learners to personalize their course trajectories
based on professional needs, while promoting inclusive access to heritage-related education (Truyen et
al., 2021).

The Metaverse

The metaverse represents an emerging immersive learning ecosystem that combines VR, AR, XR, social
platforms, and interactive architectures. It enables real-time collaboration, co-creation, and
multisensory engagement, transcending the boundaries of individual tools. While still in its early stages,

the metaverse offers substantial potential for future heritage education (Anwar et al., 2025).

3. Methodology and Development Process

The development of these toolkits is informed by a comprehensive review of heritage education
frameworks, including international standards and innovative practices. Key theoretical approaches
such as community-based education, participatory learning, and co-creation have guided the design

process.
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Framework Design

To inform the tailored development of training materials for heritage education, we employed a mixed-
methods approach comprising both quantitative and qualitative research components. The process
begins with qualitative and quantitative analyses aimed at diagnosing community needs, recognizing
challenges, and assessing risks associated with educational tools. This participatory approach

encourages co-design and stakeholder involvement in problem articulation and solution development.

Survey Design and Data Collection

A structured survey was developed to capture comprehensive information from our partner
organizations regarding their educational practices, organizational contexts, target communities,
teaching tools, and perceived challenges. The survey included both closed and open-ended questions,
allowing for a rich dataset encompassing both numerical and narrative responses. Nineteen partner

institutions from diverse educational and cultural sectors completed the survey.

Data Analysis

Following data collection, we conducted a two-tiered analysis:

Quantitative Analysis: Responses to closed-ended questions were analyzed to identify trends,
frequencies, and patterns across organizations, such as common target groups, teaching models, and
assessment methods.

Qualitative Analysis: Open-ended responses were examined using thematic analysis to extract insights
into contextual challenges, innovation in teaching practices, and feedback mechanisms. This helped us

understand the nuanced experiences and needs of our partners.

Application of Findings

Insights from both analyses were synthesized to guide the customized development of training
materials. This ensured the resources are grounded in the real-world contexts and needs of our

partners, increasing their relevance, applicability, and impact in heritage education.

Data Collection and Analysis based on Designed Template

The quantitative analysis of heritage education toolkits reveals distinct patterns in organizational types,

program levels, target audiences, educational activities, and assessment methods.

Type of Teaching Organization

Universities are the most frequently involved teaching organizations (7 occurrences), followed by
museums (5) and schools (2) (see Figure 1). This highlights the predominant role of higher education and
cultural institutions in the development and delivery of heritage education programs, a trend also
reflected in the original survey data where university departments and museum outreach teams

frequently served as leading partners.
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Figure 1 Type of Teaching Organization

Level of the Teaching Program
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In terms of program level, “local” (9), “national” (7), and “regional” (7) initiatives dominate, indicating

that most activities are rooted in specific communities or regions but often scale up to broader, even
international, frameworks. Non-formal and international programs are also present, but to a lesser
extent (see Figure 2). This distribution aligns with the typical aim of such toolkits to both address

community-specific heritage needs and encourage broader cultural exchange.

non-formal MMM

international [0
regional 0
nvationa | N

1oca

Figure 2 Level of the Teaching Program

Targeted Community

The most frequently targeted communities are women, children, youth, and older adults (each
appearing 3 times), with many projects also emphasizing inclusivity by welcoming all interested
participants (see Figure 3). This demonstrates a consistent commitment to diversity and

intergenerational engagement, as reflected in many original survey responses that described activities
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such as women’s craft workshops, intergenerational folk art classes, and youth-focused digital

storytelling.

® women
= children
= youth
older adults

= open to all interested
participants

Figure 3 Targeted Communities

Educational Activities

Regarding educational activities, hands-on practices (6), workshops (5), lectures (4), and interactive
formats (3) are most prevalent, underscoring the participatory, practice-oriented ethos of the majority
of these initiatives (see Figure 4). Many original cases described craft demonstrations, immersive
workshops, and collaborative site visits as core methods for fostering engagement and skill acquisition.

7

6

5

4 ==

3

2

1

0 = = =
hands-on workshops lectures interactive in-person
activities workshops

Figure 4 Educational Activities

Assessment Methods

Assessment strategies within these programs typically combine quantitative and qualitative methods,
such as participant satisfaction surveys, feedback forms, and observational techniques. Some initiatives
assess outcomes based on tangible achievements, including exhibitions, digital products, or individual
portfolios. However, systematic and long-term evaluation is less common, with relatively few programs

implementing ongoing tracking of participant progress or broader societal outcomes.
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Figure 5 Word Cloud of the Assessment Methods

Learning Objectives

The learning objectives observed across European heritage education initiatives reveal a strong
commitment to transmitting local knowledge and traditional skills. Many programs aim to empower
communities by engaging participants directly with their cultural heritage, fostering intergenerational
dialogue, and reviving endangered practices. There is a clear focus on building local identity and social
cohesion, often achieved through hands-on activities that encourage a sense of belonging and pride.
Additionally, an increasing number of projects seek to enhance digital literacy and cultivate
interdisciplinary thinking, preparing participants for contemporary challenges in heritage preservation.
Social inclusion emerges as a key priority, with numerous initiatives targeting marginalized groups,

women, youth, and migrants to promote equity and broader community participation.

Critical Points

Despite their strengths, these initiatives commonly face several recurring challenges. Limited and
unstable funding is frequently cited, often restricting both the scope and sustainability of activities.
Participant engagement, particularly among young people, remains a persistent obstacle, sometimes
exacerbated by generational divides and declining interest in traditional crafts. The continuity of impact
is at risk once short-term project funding concludes. Further difficulties arise from skills gaps —whether
related to traditional craftsmanship or digital tools—and, in some contexts, from linguistic and
communication barriers. The lack of consistent policy support or administrative backing can further

hinder the long-term development and scaling of successful models.

Feedback and Improvements

A recurring feature of these initiatives is the implementation of regular feedback mechanisms, including
post-activity surveys, informal interviews, and group discussions. This feedback is routinely used to
iteratively refine course content, teaching methods, and activity formats, ensuring adaptability to the
needs and preferences of participants. Many projects emphasize the importance of experiential and
interactive learning, with continuous improvements focusing on expanding practical components and
increasing participant engagement. Collaborative and co-creative processes are also frequently adopted,
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inviting participants, local experts, and community members to jointly design and enhance educational

activities.

Potential and Strengths of the Initiative

These heritage education projects exhibit significant strengths in community engagement and
inclusivity. Their modular and adaptable formats allow for replication in diverse cultural settings, while
the integration of digital tools and interdisciplinary approaches fosters innovation and future readiness.
By targeting a wide range of demographic groups—including marginalized and underrepresented
populations—these initiatives promote social inclusion and equity. Their ability to empower
participants, strengthen community bonds, and facilitate the transfer of knowledge and skills highlights

their considerable impact on both heritage conservation and local development.

Target Groups’ Identification and Engagement

For Educational and Research Institutions

This toolkit supports universities and research organizations by capturing the true value behind degrees,
extracurricular activities, publications, and more. It enhances institutional reputation and bolsters
learners’ employability by providing a comprehensive, verified record of skills and achievements that

can be easily shared and validated.

For Companies

The toolkit assists companies in identifying, developing, and certifying valuable competencies within
their workforce. This facilitates talent development, recognition, and enhances overall organizational

competitiveness.

For Learners

At the core of this toolkit is the lifelong and life-wide learner—individuals who continuously acquire new
skills across academic, professional, and personal contexts. The toolkit enables learners to valorize and
certify their competencies, regardless of where or how they are gained, creating direct pathways to

connect with companies, trainers, and opportunities that recognize their growth.

Special Focus and Inclusive Strategies: Ensuring Social Equity through Heritage and Skills Development

A fundamental aspect of the CULTURALITY initiative is reaching marginalized populations, including
migrants, women, and older adults. Integrating these groups into heritage training and skill

development not only promotes social equity but also enriches the cultural landscape.

Key groups such as women and older adults are prioritized, with targeted strategies aimed at fostering
broader participation, community-led decision-making, and inclusive engagement. Engaging
stakeholders—including academic staff, community leaders, and marginalized populations—ensures a

comprehensive understanding and greater buy-in.
- Migrants: can contribute through the revival of traditional crafts pertinent to their origins,

fostering integration and cultural exchange.
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- Women: often underrepresented in craft trades; targeted programs can empower women and
diversify skill sets.
- Silver-age Adults: retirees with accumulated skills can serve as mentors or apprentices, ensuring

knowledge continuity.

Pilot Experiments

Pilot experiments have been launched for different educational paths targeting various student groups:

- Undergraduate Students: The "Design for Cultural Heritage Lab" course in the Design and
Communication undergraduate program at the Politecnico di Torino.

- Researchers: a series of short videos on territorial and cultural heritage valorisation, beginning
with an episode exploring local culture, craftsmanship, and design practices in Italy.

- PhD Candidates: The PhD interdisciplinary excellence course within the Doctorate of Architectural
Heritage program and Design and Technology. People, Systems, Environment program, is open for
all enrolled PhD students at the Politecnico di Torino.

- Rural Communities: The team of WP1 (University of Oviedo) has engaged in discussions with rural

communities to understand their specific training needs with interactive activities.

Design for Cultural Heritage Laboratory, Politecnico di Torino

To explore methods, approaches, and possible tools for enhancing cultural heritage, including active
community and stakeholder engagement, a research and design activity was launched as part of the
Design for Cultural Heritage course at the Politecnico di Torino's Design and Communication program.
Approximately thirty third-year students participate in this interdisciplinary course, which integrates
contributions from Design (Marco Bozzola), Marketing (Cristina Coscia), and the Sociology of Cultural
Consumption (Giulia Maria Cavaletto). The proposed activity focuses on developing scenarios to
enhance the environmental heritage of Settimo Torinese (Turin), particularly by creating activities,
services, equipment, installations, products, and communication tools that highlight the area's identity

and encourage the exploration and enjoyment of green spaces, including numerous cycling routes.

The initiative is conducted in collaboration with the local administration (City of Settimo), the
Metropolitan Culture Experiences Foundation, and the Ecomuseum of Freidano. Students engage in a

two-month exercise to delve into the topic and develop project proposals.

Objectives:

- Enhance Knowledge: Provide insights into the unique characteristics of the area's environmental
and cultural heritage, including ancient crafts, proto-industrial heritage, environmental assets, and
material culture.

- Investigate Perceptions: Examine the levels of perception of the "Genius Loci" and the awareness
of values associated with the areas frequently accessed by the community.

- Assess Willingness to Pay: Determine the willingness to pay (WTP) among respondents (both
residents and non-residents, users and non-users) to support proposals for enhancing natural

spaces, green areas, and communal spaces.

- Improve Accessibility and Appeal: Make routes more accessible and attractive to both visitors and
residents.
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- Promote Engaging Spaces: Develop points of interest, natural areas, and equipped resting spots to

create an engaging experience.
- Enhance Route Usability: Improve the efficiency and functionality of pathways for better user

experience.

Methodology:

- Context Analysis: Conduct a competitive framework and SWOT analysis, along with interviews and
site visits.

- Surveys: Administer questionnaires to random samples, structured into thematic sections

(General Data and Territorial Context, Future Habits, Needs and Services, Value and Contribution,
Demographics).

- Stakeholder Mapping Models: Utilize models, particularly the Salience Model, to assess the roles
and levels of stakeholder involvement.

- Audience Development Models: Evaluate the impact of cultural heritage enhancement proposals

(both tangible and intangible) through educational processes and civic engagement.

Goals/Opportunities:

- Involve stakeholders in the process, e.g., educational/informative itineraries managed by
students, artisans, associations, and administration.

- Contribute to promoting cultural and creative tourism activities, considering the area's various
capabilities, resources, and specificities (material, creative, human) as a means to support the
sustainable development of peripheral rural areas, fostering job creation and population
settlement.

- Leverage cultural heritage potential, considering both tangible artisanal culture (techniques,
materials, models, and decorative elements) and intangible culture (music, oral knowledge, and
culinary traditions) as resources.

- Promote local and non-seasonal tourism as a form of sustainable development, studying local
trades and their implications while documenting production processes.

- Evaluate the needs of local communities and issues related to at-risk social groups, such as

women, the elderly, and youth, developed from a multidisciplinary perspective.

Assessment:

- Interim results synthesis

- Potential stakeholder involvement

- Presentation and roundtable at the Festival of Innovation and Science

- Potential developments and implementations

Video contribution "Design and Territory"

Work has begun on the development of a video format for the inaugural episode of a series of short
audiovisuals (30 minutes) focused on practices for the enhancement of territorial and cultural heritage.
The first episode explores the relationship between local culture, craftsmanship, and design,
highlighting processes of territorial valorisation. It features case studies of successful practices

experimented with in various Italian regions.

This episode will include a debate between Prof. Claudio Germak and Prof. Marco Bozzola (PoliTO),

complemented by videos, testimonies, and relevant documents. The aim is to create a documentary
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resource tailored for researchers and academics within the Culturality research consortium, as well as
other research groups. Its purpose is to facilitate knowledge sharing and networking on the topic of
cultural heritage valorisation.

Furthermore, the video intends to serve as a tool for generating practical references and methodologies
that support community capacity-building interventions. Building on this initial episode, future
installments could be produced, potentially involving other research units, to explore diverse

approaches to the valorisation of remote rural areas.

PhD excellence course at Politecnico di Torino

The Doctoral School of the Politecnico di Torino promotes funded “Excellence Courses” (25 hours, 3
CFU) for their multidisciplinary, public engagement and international characteristics, offering them to all
PhD candidates, even those belonging to different disciplinary courses. In this context, a proposal for a

course (supervised by Prof. Dellapiana and Prof. Coscia) has been approved.

The course will include members of the entire CULTURALITY team as guest lecturers and will be
structured as a workshop. Each lecturer will be responsible for two parts: a lecture and an indication of

readings and project topics (2 hours); discussion of the topics with students (3 hours).

Each international lecturer will be assisted by a member of the Wp6 team.

The course includes:

- Lesson 1: Presentation of the Culturality project: background, objectives, critical issues (Ana
Fernandez, Elena Dellapiana, Cristina Coscia)

- Lesson 2: Cultural territories: material and immaterial culture and contemporary applications
(Elena Dellapiana & Willeke Wanders)

- Lesson 3: Enhancing cultural territories: Strategic Design, circular economy in remote areas...
(Cristina Coscia & to be assigned)

- Lesson 4: Territories and contemporary craftsmanship (Claudio Germak & to be assigned)

- Lesson 5: Community engagement in holistic cultural heritage management for sustainable

tourism (Xiaoxu Liang & to be assigned)

Uniovi's Effort in Addressing Training Needs in Southwestern Asturias

The team of WP1 (University of Oviedo) have engaged in discussions with rural communities in
southwestern Asturias to gain insights into their specific training needs. Through these interactions, we

have identified several key areas of interest:

- Digital Marketing: Enhancing skills to effectively promote local products and services online.
- Sustainable Materials: Introducing new, eco-friendly materials to improve traditional crafts.
- Design Principles: Applying modern design concepts to innovate and enhance craft products.

- Cultural Tourism: Developing businesses that leverage local cultural heritage to attract tourism.

In addition to these efforts, they are collaborating with the Craftsmanship Chair in Valencia and other

key players in Spain’s craft training landscape to ensure a comprehensive approach to skill development.
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4. Recognition of Challenges and Possible Risks

Historically, the transfer of traditional knowledge relied on apprenticeships and community-based
mentorship. Such informal methods fostered close relationships between masters and apprentices,
ensuring the continuity of skills. However, these systems face limitations in scalability, formal
recognition, and adaptation to contemporary needs (Dagoudo et al. 2023). Furthermore, demographic
changes—such as aging master artisans—and socio-economic shifts threaten the sustainability of
traditional craft practices. During the development and implementation phases, it is essential to

acknowledge potential challenges and risks (Pintossi et al. 2023).

Anticipating these challenges allows for proactive mitigation strategies, such as community
engagement, capacity building, and flexible resource allocation, ensuring resilience and adaptability of

the program

Cultural Sensitivity and Appropriateness:

Ensuring materials respect local traditions and avoid cultural insensitivity can be complex, requiring

ongoing community consultation (Liebelt 2019).

Engagement Barriers:

Potential reluctance or apathy among target groups, especially marginalized populations, may hinder

participation (Ferretti and Gandino 2018).

Resource Constraints:

Limited financial, technological, or human resources may impact the sustainability and scalability of
activities (de Luca et al. 2020).

Technological Limitations:

Digital tools, while promising, may face accessibility issues in remote or underserved communities (Liang
et al. 2021).

Stakeholder Coordination:

Aligning diverse stakeholder interests and managing expectations can pose significant challenges
(Beltramo et al. 2021).

Risk of Exclusion:

Without careful planning, certain subgroups may be unintentionally excluded, undermining inclusivity

goals (Anthopoulou 2010).

Risks and Benefits of Stakeholder Engagement (See Subtitle: 7. Evaluation and Impact Assessment)

Some risks related to stakeholder engagement—such as project timing and costs (Mahmoudi et al.
2013)—are largely counterbalanced by benefits, which are central to both SIA and CIA approaches
(Coscia and De Filippi 2016), including:
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- Creating participatory processes (SIA)

- Gaining a comprehensive understanding (profiling) of involved communities (SIA + CIA)
- Identifying community needs and aspirations (SIA)
- Detecting potential critical issues and opportunities in educational and training activities,

translated into impacts of various natures for different interest groups (CIA)

- Developing a data repository

- Structuring the evaluation according to the “value chain” of SIA: resources (input) > activities >
beneficiary types (thanks to CIA) > outcomes (output) > observed results (outcomes)

- Identifying mixed impacts (quantitative, qualitative, and mixed) that may arise from CULTURALITY,
articulated for different groups and communities (CIA)

- Mapping potential critical issues (SIA and CIA)

- Developing a monitoring plan to guide change management, accompanied by a Social Impact
Management Plan (SIMP) (SIA + CIA)

5. Planned Educational Activities and Implementation

Varies Tools to Targeted Groups

Academic Groups:

Workshops and Seminars, Guest Lectures and Expert Talks, Research Projects and Collaborations, Field
Trips and Site Visits, Student Competitions and Challenges, Internship and Mentorship Programs,
Curriculum Development and Integration, Study Groups and Peer Learning Sessions, Laboratory and
Practical Sessions, Conference and Symposium Participation, Publication and Paper Presentation

Opportunities, Online Courses and Webinars (Micro-credential)

Non- Academic Groups:

Awareness Campaigns and Outreach Programs, Community Workshops and Training Sessions, Volunteer
Programs and Service Activities, Public Lectures and Open Days, Cultural and Heritage Events,
Environmental and Sustainability Initiatives, Social Media Campaigns and Digital Engagement,
Exhibitions and Demonstrations, Collaboration with Local Organizations and Businesses, Creative Arts
and Cultural Activities, Youth Engagement Programs, Fundraising Events and Sponsorship Drives, Skill
Development and Vocational Training, Feedback and Community Consultation Sessions (Micro-

credential)
Possible Teaching Models
Workshops and Seminars:

Interactive activities such as "Heritage and Community" workshops for women and storytelling sessions

for older adults will be designed to foster dialogue, cultural exchange, and community bonding.
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Digital Integration:

Use of emerging technologies like virtual reality, augmented reality, podcast and digital storytelling
platforms will enhance engagement and reach, especially in remote areas.

Online Courses for Lifelong Education:

Configure the model by combining MOOC-based learning and well-defined in-person tools. These would
serve as a flexible framework in terms of content, with the delivery focusing on Micro-credential s and

Open Badges, explicitly excluding the option of obtaining a master's degree.

Community-Led Approaches:

Activities will promote co-creation, encouraging participants to share stories, traditions, and local

knowledge, reinforcing their role as custodians of cultural heritage.

The Need of Introducing Micro-credential System to Rural, Traditional, and

Artisanal Heritage Education

In many rural, traditional, and artisanal communities, valuable skills and knowledge are passed down
through generations via hands-on practice, storytelling, and community engagement. However, these
skills often lack formal recognition, making it challenging for learners to demonstrate their expertise to
employers, educational institutions, or broader audiences. Implementing a Micro-credential system? like
Bestr2 in these contexts helps bridge the gap between age-old skills and modern recognition
frameworks. It offers a trustworthy, shareable, and verifiable way to valorize and preserve cultural
heritage, while empowering learners to showcase their competencies and access new opportunities.
Given these benefits, introducing a Micro-credential system is essential to support the sustainability and

recognition of traditional knowledge and skills.

Formal Recognition of Traditional Skills

Many artisanal crafts, farming techniques, or indigenous knowledge are highly valuable but are often
not documented or verifiable. By using a Micro-credential system like Bestr, these skills can be captured
as digital credentials (badges or certificates), providing learners with a verifiable record of their

competencies.

1 A Micro-credential system
(https://www.uniovi.es/en/estudia/titulospropios/microcredenciales/informaci%C3%B3n-
general/introduccion) is a framework or platform designed to recognize and validate specific skills,
knowledge, or competencies through digital credentials. These credentials—often called badges or
certificates—serve as verifiable proof that an individual has achieved a particular learning outcome or
mastered a certain skill.

2 Bestr (https://bestr.it/about) is Italy’s pioneering digital credentialing platform designed to foster a
unified ecosystem connecting higher education, research institutions, companies, and territories. Its
mission is to create a common language for describing, assessing, and sharing skills and competencies,
supporting lifelong and life-wide learning.

In today’s interconnected world, universities, research bodies, and companies continuously build
valuable competencies that benefit the entire country. Bestr enables these actors to describe and verify
such competencies through secure, shareable digital credentials, allowing stakeholders to evaluate skills
efficiently leveraging assessments performed by authorized entities.
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Preserving Heritage While Modernizing Education

Micro-credential system could support open standards such as Open Badges and Blockcerts, allowing
communities to document their traditional knowledge securely and permanently. This helps preserve
cultural heritage and makes it accessible and recognizable in contemporary contexts, like local markets

or educational programs.

Enhancing Accessibility and Portability

Micro-credentials issued through online platform can be shared easily with potential employers, tourism
boards, or educational institutions worldwide. This creates new opportunities for artisans and
traditional practitioners to showcase their skills beyond their local communities, opening pathways for

economic development, a good example can be seen in BDCC3.

Supporting Lifelong Learning and Skill Development

As artisans or community members continue to learn new techniques or adapt to changing
environments, they can continuously earn and update Micro-credentials. This encourages ongoing skill

development, innovation, and the sustainability of traditional crafts.

Encouraging Collaboration and Knowledge Sharing

With a digital platform like Bestr or Chair of Crafts 4, knowledge can be shared across communities,
regions, or even countries. This promotes cultural exchange, mentorship, and the recognition of
traditional skills at a broader level.

6. Micro-credentials and Open Badge as Tools in Crafts and

Tourism

The Micro-credential system offers a flexible and inclusive approach to education, well-suited for the
fields of crafts and tourism. These programs provide targeted skills and knowledge, accessible to a wide
range of learners, including those without a university background. By aligning our project with this

model, we can enhance our training efforts to be more inclusive and adaptable.

3 BDCC (Basque District of Culture and Creativity) is a dedicated space in the Basque Country that
supports the Cultural and Creative Industries (CCls). It aims to strengthen and unite various public and
private initiatives, providing personalized support to companies and professionals in areas such as
creation, innovation, internationalization, and growth (https://basquedcc.euskadi.eus/conoce/ac78-
bdcc/es/).

4 The online platform of the Chair of Crafts (https://catedraartesania.com/) brings together activities
from the Valencian Community and throughout Spain, providing information of interest to the crafts
sector and related to the sustainable development of the sector and its adaptation to new market trends
through the incorporation of design and technology .

It serves as an observatory, focusing on the latest trends, developments, innovations, and developments,
with up-to-date information from the most recognized sources and training and outreach activities that
may be of interest to workshops and artisans.
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The Micro-credential courses will be implemented through a combination of online learning platforms
and face-to-face workshops, allowing flexibility and broad participation. Regular evaluations will be
conducted to assess the effectiveness of the courses and gather feedback for continuous improvement.

By integrating the Micro-credential system into our project, we provide a structured yet flexible learning
pathway that aligns with the needs of the crafts and tourism sectors, fostering skills development and

career advancement for a diverse range of learners.

Framework for University-Affiliated Micro-credential Courses

Micro-credentials are short-term digital certifications, endorsed by the European Union, that certify
specific competencies, knowledge, or skills acquired through short-term training (fewer than 15 ECTS
credits). This training model responds quickly to the demands of the labor market and society,

promoting employability and lifelong learning.

University Micro-credentials are regulated by Royal Decree 822/2021 and Organic Law 2/2023 of the
University System. They are included as part of the University's Continuing Education (Own Degrees)
offering and are part of the European Higher Education Area (EHEA), guaranteeing quality standards and
international recognition.

In the CULTURALITY project, each university-affiliated partner will develop their own Micro-credential
course, ideally with an online option. The combined credits from these courses could form the

foundation of a stand-alone master's program.
Main Features

Short-term and Modular:

Short-term training courses, of less than 15 ECTS credits (1 ECTS is equivalent to 25 hours of student
work, and typically 7.5 hours of those 25 are lecture-based), which can be completed independently or

combined into customized training itineraries.

Flexible Format:

In-person, virtual, and hybrid options, adapting to the needs of students, whether to balance work or

other responsibilities.

Certification:

Digital certification with a portable, European-recognized, and transparent record. It can be linked to
your CV (Europass platform) and on professional social media. The certificate is hosted in a European

database accessible to certified individuals, as well as to companies and employers.

Inclusive Access:

Aimed at people with or without a previous university degree, depending on the specific requirements

of each course.
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Quality Assurance:

These courses are taught by expert teaching teams comprised of university professors and professionals
from outside the university. They are designed and supervised according to the standards of the
University's Internal Quality Assurance System (IQAS), ensuring continuous monitoring and
improvement.

Funding:

Specific funding is available between January and June 2026, significantly reducing tuition fees. The
Microcreds Plan (aimed at those aged 25 to 64) can cover up to 70% of the costs. Those enrolled must
pay at least 30% of the tuition fee, except for vulnerable groups who may benefit from full subsidies. In

2025, it is also possible to apply for scholarships from Banco Santander.
What Are the Objectives of Micro-credentials?

Improve Employability:

They offer specific and up-to-date skills in key areas, facilitating reskilling and upskilling, preparing for

current and future challenges.

Promote Inclusion:

Democratize access to higher education, especially for adults and vulnerable groups, allowing them to
acquire quality training without prior degree requirements.

Flexible Training:

Thanks to their concise and adaptable structure, they facilitate work-life balance.
Promoting the digital and sustainable transition:
Linked to the Sustainable Development Goals (SDGs) , these training courses focus on current challenges

such as digitalization and sustainability.
Certifications Offered by Micro-credentials and Open Badges

Micro-credential Certifications:

Micro-credentials accredit training that complements university and/or professional training, which
would otherwise be difficult to validate or verify. They cover all professional sectors and life stages of

potential students:

- Specific professional skills.

- Personal and social skills, such as teamwork, resilience, and creativity.

- Highly specialized technical or scientific knowledge.

- Practical skills aimed at solving social, economic and technological challenges.
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Open Badges:

Open Badges are digital credentials that recognize and verify specific skills, achievements, or
competencies. They are issued by organizations or institutions and can be shared online, serving as
verifiable proof of learning or experience. Open Badges promote transparency, motivation, and lifelong
learning by allowing individuals to showcase their accomplishments across digital platforms and social

networks.

Relationship between Micro-credentials and Open Badges:

Micro-credentials can be awarded as Open Badges, making them accessible and easily shareable in
digital environments. While Micro-credentials certify the acquisition of specific skills or knowledge,
Open Badges provide a visual, verifiable symbol of these achievements that individuals can display and
share. Together, they create a flexible, transparent, and motivating system for recognizing and

promoting lifelong learning and professional development.
How Are Micro-credential Structured?

Teaching load:

Less than 15 ECTS.

Modular training:

Courses make sense on their own but can be stacked to build broader credentials within a training path.

Active methodology:

Integrates theory and practice, focusing on applied learning and employability.

Assessment:

To pass the Micro-credential, it is necessary to achieve the competencies and learning outcomes

defined in the training, with an assessment based on specific competencies and measurable results.

Verification of Open Badge

Verification of an Open Badge involves a process that confirms the authenticity of the badge and the

achievements it represents. Typically, this process includes the following steps:

- Access the Badge Metadata: The verifier accesses the digital badge, usually through a link or a
badge image embedded with metadata (embedded in the badge file or hosted online). This
metadata contains detailed information about the issuer, the recipient, the skills or achievements
recognized, and the date of issuance.

- Check Issuer Credibility: The verifier reviews the issuer’s credentials, ensuring that the
organization or institution issuing the badge is reputable and authorized to award such
credentials.

- Confirm Recipient Identity: The verification process may include confirming that the badge was

awarded to the individual claiming it, often through a unique identifier or login credentials.
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- Validate Achievements and Skills: The verifier reviews the specific skills, competencies, or

achievements associated with the badge, as detailed in the metadata, to ensure they align with
the claimed qualifications.
- Verify Badge Authenticity: The digital badge’s metadata and the issuer’s records are checked to

confirm that the badge has not been tampered with or revoked.

Who Are They Aimed at?

Micro-credentials and Open Badges are accessible for:

- Professionals: Hardworking individuals looking to improve or update their skills for career
advancement.
- Students: Those wishing to complement their university education with additional expertise.

- Unemployed Individuals: People interested in acquiring new skills to enhance employability.
- Career Changers: Individuals seeking to transition into new fields or industries.
- Entrepreneurs: Aspiring and current business owners aiming to enhance their business acumen.

- Retirees: Individuals seeking to learn new skills or pursue interests post-retirement.

- Lifelong Learners: Anyone passionate about continuous personal and professional development.
- Community Members: Those interested in gaining knowledge to contribute to local initiatives.
- International Learners: Individuals looking to gain globally recognized credentials.

Benefits of Micro-credentials

University Micro-credentials represent a unique opportunity to address the challenges of the present
and future. Participating in these innovative programs means advancing your professional and personal
development. These Micro-credentials are available throughout the academic year in the updated

catalog, where you can select the one that best suits your needs.

Continuous learning:

They promote lifelong learning.

Inclusion and accessibility:

Facilitate education for diverse and vulnerable groups.

Adaptability:

Compatible with different life stages and work situations.

European recognition:

Portable and transparent certifications, such as Open Badges, recognized throughout the European

Union.

Connection to the labor market:

Designed in collaboration with companies and adapted to the needs of the professional environment.
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Regulatory Framework and Other References

- Council Recommendation of 16 June 2022 on a European approach to Micro-credential s for
lifelong learning and employability. Official Journal of the European Union (2022/C 243/02).

- Micro-credentials in the European Union: More information on the official EU website.

- Royal Decree 822/2021, of September 28, establishing the organization of university education

and the quality assurance procedure

7. Evaluation and Impact Assessment

Assessment Framework

Pre- and post-activity assessments will measure changes in knowledge, attitudes, and engagement

levels. Feedback mechanisms include surveys, focus groups, and participatory evaluations. The tools and

methods outlined will be applied in an experimental and innovative manner, following a dual approach

aligned with the Holistic and Inclusive Framework. This approach is based on:

- recent developments in Social Impact Assessment (SIA) (Esteves et al. 2012); and

- established theoretical foundations derived from reinterpretations of traditional Cost-Benefit
Analysis (CBA) methods, complemented by the experimentation of the Community Impact
Analysis (CIA) method (Lichfield 2005), emphasizing stakeholder engagement.

When integrated and applied through a holistic approach, these two pathways can offer a

comprehensive evaluation of the outcomes of the Culturality educational and inclusive process:

- Social Impact Assessment (SIA): The contribution of SIA in measuring the “value chain” (objective-
impact-outcome) of the educational and experiential activities within the rural lab, focusing on
different target groups involved in the process.

- Community Impact Analysis (CIA)The contribution of CIA in providing a descriptive-qualitative
overview of impacts for individual stakeholders—not only end beneficiaries but also the territory

(referred to as “community groups” within the model), identified through stakeholder analysis.

CULTURALITY as an Action-Research Project and Its Alignment with

Community Involvement

It is important to highlight that CULTURALITY is also conceived as an action-research project. Within this
framework, the SIA approach is integrated into ex-ante, ongoing, and ex-post evaluations that combine
theory and practice to address social inclusion through cultural heritage. The integration of the CIA
method emphasizes how each stakeholder group benefits from the actions, while also identifying critical

issues to be addressed for improving the process during development and implementation.

The choice to incorporate the CIA method alongside SIA aligns with the recommendations of the Next
Generation Bauhaus (Widuto 2021), which underscores the importance of community involvement. This
approach ensures that processes promote active citizenship and community participation. The CIA
method proves to be a robust and effective tool for facilitating such processes, transparently
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highlighting impacts—both positive and negative—in qualitative, quantitative, and mixed terms for each

stakeholder group.

Toolkit and Evaluation in Practice

The toolkit, especially in the section dedicated to evaluating results within the Handbook, will adopt
both SIA and CIA approaches to measure social and cultural changes through the direct involvement of

participants.

Emphasizing the importance of adopting and training on impact evaluation models, the approach
highlights their multidimensional nature. As indicated in the literature (Franks et al. 2013), SIA offers a
valuable perspective for CULTURALITY, given its focus on community relations and its recognition of the
co-design process through educational and training actions (see Modular Design). It is also beneficial to
create management action plans, defining roles and responsibilities during implementation, and

maintaining ongoing monitoring (SIA).

Addressing Multiple Perspectives

CULTURALITY emphasizes the “polyvocality” of social inclusion via cultural heritage-related tourism. The
monitoring and evaluation process aims to incorporate this added value by adopting a holistic
perspective—highlighting the effects and impacts of diverse testimonies, visions, and perceptions of
each stakeholder group. This is supported by a shared glossary that links background knowledge with

personal stories, connecting individual narratives to cultural heritage information.

8. Conclusions and Future Directions

The integration of rigorous research, empirical data, and stakeholder feedback ensures that the
developed toolkits are relevant, adaptable, and effective. Recognizing challenges and risks upfront

facilitates more resilient and inclusive educational strategies.

Building on this foundation, WP6 will develop a comprehensive learning program, encompassing
detailed guidelines, activity plans, and assessment tools. Continuous stakeholder involvement, including
the Advisory Board, will be essential in refining and expanding these resources, ensuring their

applicability across diverse communities and contexts.

In summary, this approach emphasizes proactive identification of challenges and risks, fostering a
resilient, culturally sensitive, and inclusive framework for heritage education that promotes social

cohesion and sustainable community development.
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Introduction

This curriculum design is a comprehensive program aimed at fostering sustainable cultural heritage
practices through education, community engagement, and innovative teaching methods. Rooted in
cultural resonance, the curriculum incorporates local knowledge, traditional practices, and multimedia
resources to create an immersive and impactful learning experience. By integrating digital storytelling
tools, video resources, and interactive activities, the program seeks to increase learner engagement and

cultivate a sense of ownership and pride in cultural heritage.

Materials will be culturally resonant, incorporating local knowledge, traditional practices, multimedia
resources (videos, storytelling), and digital storytelling tools. These resources aim to increase
engagement and foster a sense of ownership among community members. Additionally, the materials
are designed to be adaptable for different target groups, ensuring relevance and accessibility for diverse

learners.

Each lesson in the curriculum is structured into the following components to ensure clarity,

engagement, and measurable outcomes:

- Objectives: Clearly defined learning goals for each lesson.

- Key Topics: Core concepts and themes covered in the lesson.

- Activities: Interactive and practical tasks to reinforce learning.

- Assessment: Methods to evaluate learners’ understanding and application of the material.
- Open Badge Verification: Recognition of learners’ achievements through digital badges.

- Tags of the Badge: Keywords associated with the skills and competencies validated by the badge.

- Skills: Specific skills and transversal competencies developed through the lesson.

The curriculum is structured into modules that progressively build knowledge and skills in cultural
heritage preservation, sustainable tourism, and traditional craftsmanship. Each module is designed to
balance theoretical understanding with practical application, encouraging learners to critically analyze
real-world scenarios and develop actionable strategies for cultural preservation and economic

development.

The program emphasizes interdisciplinary learning, blending cultural studies, tourism management,
sustainability, and craftsmanship. It also incorporates open badge verification to recognize learners’
achievements and skills development. These badges serve as micro-credentials, validating competencies

in areas such as cultural sensitivity, strategic planning, and creative problem-solving.

By the end of the program, learners will be equipped with the knowledge and tools to contribute
meaningfully to the preservation of cultural heritage while promoting sustainable tourism and

community engagement.
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Module 1: Sustainable Cultural Heritage: Foundations,

Craftsmanship, and Community Engagement

This module introduces learners to the core concepts of cultural heritage, its significance in shaping
identity, and its role in tourism development. It explores the balance between cultural preservation and

economic growth, emphasizing sustainable practices and community involvement.

Section 1: Introduction to Cultural Heritage, Identity and Its Significance in

Tourism

Lesson 1: What is Cultural Heritage? Definitions and Types

Objectives:
- Define the concept of cultural heritage and understand its various forms.
- Differentiate between tangible and intangible heritage and recognize their significance.

- Appreciate the role of cultural heritage in shaping identity and attracting tourism.

Key Topics:

- Definitions of cultural heritage from UNESCO and other sources

- Types of tangible heritage: monuments, artifacts, historical sites

- Types of intangible heritage: traditions, festivals, oral history, performing arts
- The significance of cultural heritage in fostering cultural identity

- The role of heritage in tourism development and economic growth

Activities:

- Virtual Tour: Explore UNESCO World Heritage Sites via online platforms, videos, or virtual reality
tools.

- Discussion: Share personal or family experiences related to cultural heritage and discuss their
impact on identity.

- Interactive Q&A: Engage students in identifying examples of tangible and intangible heritage in
their local context.

Assessment:

Short quiz on types and definitions: Multiple-choice and true/false questions testing understanding of

heritage definitions and types.

Open badge Verification:

The Badge can be awarded to those who take the entire training course, following positive evaluation by

the professor, according to the recommendations of the mentors who supervised the overall work of

the teams (recognition of curricular or extra-curricular credits).

Tags of the Badge:

Entrepreneurship education, Multidisciplinarity, Learning by doing

Skills:

Soft Skills, Problem solving, Innovative teaching, Teamwork, Multidisciplinarity, Collaboration,

Professional training, Learning by doing
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Lesson 2: The Role of Cultural Identity in Tourism Development

Objectives:

- Explain how cultural identity functions as an asset in tourism.

- Analyze real-world examples of cultural tourism and its impacts.

- Evaluate the benefits and potential risks of tourism on local cultural identity.

Key Topics:

- Cultural identity as a driver of tourism attraction

- Types of cultural tourism: heritage tours, festivals, craft markets

- Positive impacts: economic development, cultural exchange, preservation incentives
- Risks: commodification, loss of authenticity, cultural erosion

- Strategies to balance tourism growth with cultural integrity

Activities:

- Case Study Analysis: Examine a successful cultural tourism destination, identifying key factors

contributing to its appeal and challenges faced.

- Reflection Paper: Write about a local or familiar cultural event that influences tourism, analyzing
its social and economic impacts.

Assessment:

Group presentation on a selected cultural destination: Prepare and deliver a presentation on a selected

cultural destination, focusing on its heritage significance and tourism strategies.

Open Badge Verification:

The Badge can be awarded to students who engage in case study analysis and reflection paper writing,

culminating in a group presentation. Evaluation focuses on the ability to articulate how cultural identity

drives tourism and the strategies to maintain cultural integrity, assessed by tourism experts.

Tags of the Badge:

Cultural Tourism, Identity Preservation, Economic Development, Heritage Significance, Tourism Strategy

Skills:

- The owner of this Badge has acquired the ability to analyze the role of cultural identity in tourism
and evaluate its impacts on local communities. They can identify strategies to balance tourism
growth with cultural integrity.

- And the following transversal skills: Analytical thinking; cultural sensitivity; strategic planning;

effective communication; collaboration in diverse teams.

Lesson 3: The Significance of Cultural Heritage for Sustainable Tourism

Objectives:

Understand the principles of sustainable tourism with regard to cultural heritage.

Analyze how tourism can support the preservation of cultural assets while ensuring community benefits.
Develop ideas for policies and practices that promote sustainable cultural tourism.

Key Topics:

- Core concepts of sustainable tourism (environmental, social, economic)

- Balancing heritage conservation with visitor demand

- Policies and guidelines supporting sustainable practices

- Community involvement and benefit-sharing in tourism development

- Case studies of sustainable cultural tourism initiatives
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Activities:

- Role-Play: Simulate a stakeholder meeting involving local authorities, community members, tour
operators, and conservation experts discussing tourism development plans.

- Reflective Journaling: Students document a personal experience attending a cultural event or site,
reflecting on its authenticity and sustainability issues.

Assessment:

Policy briefs on sustainable tourism practices: Write a concise policy brief proposing sustainable tourism

practices for a specific cultural heritage site or region.

Open Badge Verification:

The Badge can be granted to students who participate in role-plays and reflective journaling, and submit

policy briefs on sustainable tourism practices. Recognition is based on the development of practical

ideas for sustainable tourism, assessed by community leaders and sustainability experts.

Tags of the Badge:

Sustainable Tourism, Heritage Conservation, Community Benefit, Policy Development, Visitor

Management

Skills:

- The owner of this Badge has acquired the ability to understand and apply principles of sustainable
tourism to cultural heritage. They can develop policies and practices that ensure community
benefits while preserving cultural assets.

- And the following transversal skills: Sustainability planning; policy analysis; stakeholder

engagement; creative problem-solving; reflective thinking and documentation.

Section 2: Exploring Material History and Traditional Craftsmanship

Lesson 1: The Evolution of Traditional Crafts and Techniques

Objectives:

- To trace the historical development of specific traditional crafts and techniques.

- To identify the current challenges faced by artisans and craftspeople in preserving their
techniques.

- To understand the influence of external factors like globalization and modernization on traditional

crafts.
- To explore strategies for preserving and revitalizing traditional craftsmanship.
Key Topics:
- Historical development of selected crafts (e.g., pottery, weaving, metalwork)
- Impact of globalization, industrialization, and modernization on traditional crafts

- Strategies for preservation: cultural, technological, and market-based approaches

- Role of innovation and adaptation in sustaining traditional techniques
Activities:
- Create a Timeline: Students develop a visual timeline of a specific craft’s history, highlighting key

milestones and shifts.
- Guest Lecture or Video Interview: Engage artisans or experts to share insights into craft evolution
and challenges.

- Discussion: Analyze how external forces (global markets, technology) influence traditional crafts.
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Assessment:

Reflective essay on craft preservation: Students write a reflection on the importance of craft
preservation, including challenges and potential solutions.

Open Badge Verification:

Earn the Badge by completing a digital storytelling project that captures the journey of a traditional
craft. Participate in interactive sessions with artisans and submit a reflective multimedia essay. Badges
are awarded based on creativity and depth of engagement, as reviewed by peers and experts.

Tags of the Badge:

Craft Preservation, Craft Storytelling, Heritage Innovation, Cultural Evolution, Creative Engagement,
Innovation, Adaptation

Skills:

- Creative Storytelling: Crafting narratives that highlight the history of traditional techniques.

- Cultural Awareness: Understanding the impact of external influences on crafts.

- Innovative Thinking: Exploring novel strategies for craft revitalization.

- Digital Literacy: Using multimedia tools for reflection and presentation.

Lesson 2: Material Culture and Its Role in Heritage Preservation

Objectives:

- To recognize the significance of traditional materials in cultural identity and heritage.

- To understand the types of materials historically used in crafts and their cultural meanings.
- To explore sustainable sourcing practices and the potential for reuse of traditional materials.
- To examine techniques for integrating sustainable materials into tourism and craft practices.
Key Topics:

- Types of traditional materials (clay, fibers, metals, wood, etc.)

- The cultural significance of specific materials in different communities

- Sustainable sourcing, ethical collection, and reuse of materials

- Innovations in sustainable tourism involving local materials and crafts

Activities:

- Sample Collection and Analysis: Gather and analyze samples of traditional materials used in local
crafts or heritage sites.

- Guest Lectures: Industry experts discuss sustainable sourcing and innovative reuse techniques.

- Visual Portfolio: Students compile images of material reuse, creating a visual analysis of
sustainable practices.

Assessment:

Portfolio or visual analysis of material reuse images: Submit a visual presentation or portfolio

showcasing examples of material reuse and sustainability in heritage crafts.

Open Badge Verification:

Gain the Badge by curating a virtual exhibition of traditional materials and their sustainable uses.

Engage in expert-led workshops and submit a digital portfolio. Recognition is based on originality and

application of sustainable practices, evaluated by a panel of mentors.

Tags of the Badge:

Virtual Curation, Sustainable Innovation, Material Heritage, Ethical Practices, Heritage Crafts,

Skills:
- Material Analysis: Understanding traditional materials and their cultural significance.
- Sustainability Innovation: Applying eco-friendly practices to heritage crafts.
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- Cultural Exploration: Investigating the significance of materials across cultures.
- Visual Design: Creating compelling digital portfolios that communicate sustainability.

- Virtual Curation: Designing and organizing digital exhibitions.

Lesson 3: Material Culture and Its Role in Heritage Preservation

Objectives:

- To identify the economic, social, and market challenges threatening traditional crafts.

- To propose practical solutions and strategies to address these threats.

- To understand the global and regional dimensions of market challenges, including those in the EU.
Key Topics:

- Economic pressures and global market competition

- Loss of skills and knowledge transfer

- Challenges specific to the European Union (regulations, market access)

- Successful case studies of craft revitalization and support programs

- Strategies for business development, skills training, and market access
Activities:
- Case Study Discussion: Analyze real-world examples of successful and unsuccessful efforts to

support traditional crafts.
- Brainstorming Session: Develop innovative solutions to address specific challenges identified in
case studies.
- Action Plan Development: Create a detailed plan to support a traditional craft, including market
strategies, skills training, and policy recommendations.
Assessment:
Action plan to support traditional crafts: Submit a comprehensive action plan outlining strategies to
support and sustain traditional crafts, emphasizing economic viability and cultural preservation.
Open Badge Verification:
Achieve the Badge by developing a collaborative online platform that connects artisans with markets.
Participate in hackathon-style brainstorming sessions and submit an action-oriented business plan.
Evaluation focuses on the platform’s potential impact, assessed by industry leaders.
Tags of the Badge:

Digital Connectivity, Craft Innovation, Market Solutions, Collaborative Strategy

Skills:
- Digital Entrepreneurship: Building platforms to support artisan markets.
- Collaborative Innovation: Engaging in dynamic team-based problem solving.

- Strategic Impact: Designing plans that enhance economic viability of crafts.
- Global Awareness: Addressing regional and international market challenges.
- Economic Analysis: Identifying market challenges and opportunities.

- Problem Solving: Developing practical solutions for sustaining crafts.

- Strategic Planning: Creating actionable support plans for traditional crafts.
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Section 3: Principles of circular economy within cultural heritage

preservation

Lesson 1: Fundamentals of Circular Economy and Its Application in Heritage Conservation

Objectives:

- Explain the core concepts and principles of the circular economy and understand their relevance
to heritage conservation.

- Illustrate how circular economy principles can be applied to sustainable management of heritage
materials and structures.

- Analyze innovative approaches and materials that promote resource efficiency and waste

reduction in heritage-related crafts and conservation practices.

Key Topics:

- Definition and core principles of the circular economy (reduce, reuse, recycle, regenerative
design)

- The difference between linear and circular models in heritage conservation

- Examples of circular economy practices in heritage crafts (e.g., using recycled or reclaimed
materials)

- Innovative materials and technologies supporting circular practices in heritage preservation

(biodegradable materials, upcycling)

- The role of circular economy in reducing environmental impact and preserving cultural
authenticity

Activities:

- Interactive Infographic Creation: Students collaboratively design infographics illustrating the
principles of circular economy applied to heritage conservation.

- Group Discussion: Facilitate a discussion on how circular principles can be integrated into existing
heritage projects, focusing on challenges and opportunities.

- Case Study Analysis: Review real-world examples where circular economy concepts have been
successfully implemented in heritage crafts or conservation projects.

Assessment:

Short quiz: Multiple-choice and true/false questions testing understanding of core circular economy

concepts and their applications in heritage.

Open Badge Verification:

To obtain the Badge, the student must participate in the group discussion and complete the entire

training course. The Badge can be awarded following a positive evaluation by the professor, based on

recommendations from mentors who supervised the teams. The Head of the Course of Study must

recognize the relevant Course Credits (curricular or extra-curricular) linked to this activity.

Tags of the Badge:

Circular Economy, Heritage Conservation, Sustainability, Innovation, Teamwork, Multidisciplinarity,

Problem Solving, Resource Efficiency

Skills:

- The owner of this Badge has developed or enhanced the following skills: Understanding of circular
economy principles; Application of sustainability in heritage contexts; Technical skills in

conservation practices; Organisational and planning skills.
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- Transversal skills include: Multidisciplinary collaboration; Teamwork; Critical thinking; Problem

solving; Effective communication; Creativity; Responsibility; Reliability; Autonomy; Strategic
thinking.

Lesson 2: Strategies for Sustainable Material Use and Reuse in Rural Areas

Objectives:

- Identify and evaluate sustainable practices in material selection, salvage, and reuse specific to
rural and artisanal contexts.

- Develop practical skills for designing reuse strategies that incorporate local materials and
traditional techniques.

- Understand the social, economic, and environmental benefits of adopting circular practices in
rural heritage crafts.

Key Topics:

- Techniques for material salvage and reuse in rural crafts (e.g., repurposing fabrics, wood,
ceramics)

- Principles of adaptive reuse of traditional materials and structures

- Case studies of successful reuse projects (e.g., fabric reuse in textiles, recycled wood in furniture)

- Challenges and limitations of reuse practices in rural settings

- The social and economic impacts of circular practices on local communities

Activities:

- Design a Reuse Plan: Students create a detailed plan for reusing a specific material (e.g., fabrics,

wood, ceramics) in a local craft or heritage project.

- Group Discussion: Share insights and ideas on how circular principles can be integrated into rural
artisanal practices.

- Field or Virtual Visit: Analyze examples of reuse projects in rural communities, discussing best
practices and lessons learned.

Assessment:

Project proposal presentation: Students present their reuse plan, explaining how it incorporates circular

economy principles and benefits local communities and environments.

Open badge Verification:

In order to obtain the Badge, it is necessary that the academic Tutor of the Team certifies the

participation in the Team and the Head of the Course of Study recognises the Course Credits (curricular

or extra-curricular) related to the specific activity/duration of the applicant.

Tags of the Badge:

Soft Skills, Problem solving, Innovative teaching, Teamwork, Multidisciplinarity, Collaboration,

Professional training, Learning by doing

Skills:

- The owner of this Badge has strengthened or acquired the following skills: Digital skills;
Communication and language skills; Technical skills; Organisational skills; Management skills;
Planning skills.

- and the following transversal skills: Multidisciplinary approach; Ability to work as a team; Time
management; Critical thinking; Problem solving; Efficient communication; Creativity;

Responsibility; Reliability; Autonomy; Entrepreneurial spirit.
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Lesson 3: New Business Models

Objectives:

- To understand various innovative business models tailored for crafts and heritage-based
enterprises in rural areas.

- To identify the challenges faced by rural artisans and heritage entrepreneurs in developing
sustainable business models.

- To explore opportunities for integrating tourism and heritage elements into new business
strategies.

- To foster creative thinking about innovation in heritage-based business development.

- To develop practical skills in designing and proposing new business models through hands-on

activities.
Key Topics:
- Types of business models for heritage and artisanal crafts (e.g., social enterprise, cooperative,

digital marketplace)
- Challenges encountered by rural artisans (access to markets, funding, branding)
- Opportunities for innovation in heritage-based businesses (e.g., e-commerce, storytelling, cultural

experiences)

- Case studies of successful business models in rural and heritage sectors
- How to align business models with sustainable development and community involvement
Activities:

- Business Model Canvas Workshop: Students collaboratively develop and refine business models
for specific rural or artisanal crafts using the Business Model Canvas framework.

- Group Brainstorming: Identify and discuss innovative approaches to integrating heritage, tourism,
and digital technology.

- Case Study Analysis: Examine real-world examples of innovative heritage business models,
focusing on their strengths, weaknesses, and lessons learned.

- Role-Playing Exercise: Simulate a pitch session where groups present their proposed business
models to potential investors or partners.

Assessment:

Reflection essay: Students write a reflection on the potential challenges and opportunities of

implementing their proposed business models in real-world rural contexts.

Open badge Verification:

The Badge can be awarded to those who take the entire training course, following positive evaluation by

the professor, according to the recommendations of the mentors who supervised the overall work of

the teams (recognition of curricular or extra-curricular credits).

Tags of the Badge:

Entrepreneurship education, Multidisciplinarity, Learning by doing

Skills:

- Essential (T1): fundamental skills and competencies related to the ability to interact with the
others and know how to learn and develop as people. By way of example but not limited to, they
include: the ability to understand, speak, read, and write in one or more languages, to work with
numbers and measurements, and to use digital devices and applications.

- Of reasoning (T2): skills and competences related to the ability to apply the mental processes of
collecting, conceptualizing, analyzing, synthesizing, and/or evaluating information acquired or

arising from observation, experience, reflection, reasoning, or communication.
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- Of self-management (T3): skills and competences related to the ability to understand and control
one's own capabilities and limitations and the use of this self-awareness to manage activities in
various contexts. They include the ability to act in a reflective manner and responsibly, accept
feedback, adapt to change, and seek opportunities for personal and professional development.

- Social and Communication (T4): skills and competences related to the ability to interact with
others in a positive and productive manner, communicating ideas effectively and empathetically,

and coordinating one's goals and actions with those of others.

Section 4: Assessing Social Impact and Community Involvement in Heritage

Projects

Lesson 1: Understand Assessment Methods (SWOT Analysis)

Objectives:

- To familiarize students with various methods for assessing social impact in heritage projects.

- To understand how to apply qualitative and quantitative assessment tools, including SWOT
analysis.

- To enable students to design and interpret impact assessments relevant to community-led

heritage initiatives.

Key Topics:

- Overview of social impact indicators (economic, social, cultural, environmental)
- Quantitative assessment methods (surveys, questionnaires, statistical analysis)
- Qualitative assessment methods (interviews, focus groups, case studies)

- SWOT Analysis (Strengths, Weaknesses, Opportunities, Threats) as a strategic tool

- Combining multiple assessment approaches for comprehensive evaluation
Activities:
- Design a Community Impact Survey: Students create a survey instrument aimed at measuring

various aspects of community impact related to a heritage project.
- Case Study Review: Analyze existing impact assessment reports from heritage or community
projects.
- Group Exercise: Conduct a SWOT analysis on a hypothetical heritage initiative to identify internal
and external factors affecting social impact.
Assessment:
Impact assessment report: Students prepare a report evaluating the social impact of a heritage project,
incorporating assessment methods discussed.
Open badge Verification:
The Badge can be awarded to students who complete the entire training course, actively participate in
all group exercises (including the SWOT analysis), and submit an impact assessment report. The
professor must conduct a positive evaluation, with input from mentors who supervised the team
activities. Recognition of curricular or extra-curricular credits is required.
Tags of the Badge:
Assessment Skills, Strategic Analysis, Heritage Impact, Community Engagement, Multidisciplinary
Approach
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Skills:

- Analytical Skills: Ability to apply SWOT analysis and other assessment methods to evaluate social
impact.

- Research Skills: Designing surveys and interpreting both qualitative and quantitative data.

- Strategic Thinking: Identifying strengths, weaknesses, opportunities, and threats in heritage
projects.

- Collaboration: Working effectively in teams to conduct comprehensive evaluations.

- Critical Thinking: Synthesizing information from multiple assessment approaches to draw
conclusions.
- Communication Skills: Presenting findings clearly in written reports and discussions.

Lesson 2: Engaging and Empowering Local Communities in Preservation Efforts

Objectives:
- To develop strategies for effective community engagement in heritage preservation.

- To understand participatory approaches following UNESCO and other international guidelines.

- To recognize the importance of inclusive engagement involving minorities and marginalized
groups.

- To analyze the social responsibilities linked to crafts, tourism, and heritage projects.

- To identify the benefits of community-led heritage initiatives for sustainable development.

Key Topics:

- Participatory approaches and community involvement models (UNESCO guidelines)

- Definitions: local community, core community, minorities, marginalized groups

- Social responsibility in crafts, tourism, and heritage work

- Benefits of community-led projects (empowerment, sustainability, cultural continuity)

- Challenges and best practices in community engagement

Activities:

Group Activity: Develop a community engagement plan for a specific heritage project, considering local
demographics and needs.

Role-Play as Public Speaking Workshop: Simulate stakeholder meetings involving community members,
authorities, and project leaders.

Assessment:

Engagement Strategy Proposal: Students submit a detailed plan and strategy for community
involvement based on case studies, emphasizing participation, empowerment, and social responsibility.
Open badge Verification:

The Badge can be awarded to those who participate in the planned plenary meetings and the public
speaking workshop with the preparation of a pitch and the development of an individual action plan to
improve one’s own communication style.

Tags of the Badge:

Soft Skills, Effective communication, Public speaking, Awareness, Responsibility, Business

Skills:

Social and communication skills and competences, Thinking skills and competences, Communication,

collaboration and creativity, Self-management skills and competences
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Module 2: Holistic Approaches to Rural and Traditional Heritage

Management: Legal Frameworks, Skills, and Communication

This module focuses on empowering communities to take an active role in preserving and promoting
their cultural heritage. It emphasizes participatory approaches, collaborative strategies, and the

integration of local voices in heritage conservation and tourism development.

Section 1: Cultural Heritage Management: Laws, Regulations, and Financial

Strategies

Lesson 1: Overview of Laws, Regulations, and Standards in Heritage Management

Objectives:
- To understand the key legal frameworks governing heritage preservation at international,
national, and local levels.

- To identify and interpret relevant standards for conservation and restoration.

- To recognize the compliance requirements for heritage projects to ensure legal and ethical
management.

Key Topics:

- International conventions (e.g., UNESCO World Heritage Convention, Convention for the

Safeguarding of Intangible Cultural Heritage)

- National heritage laws and policies (examples from specific countries)

- Standards and guidelines for conservation and restoration (e.g., ICOMOS principles, ISO standards)
- Roles and responsibilities of authorities and stakeholders

Activities:

- Group Discussion: Analyze challenges faced in legal compliance, based on summaries of UNESCO

conventions and national laws.
- Case Study: Evaluate a heritage site’s legal management plan, identifying legal requirements and
compliance gaps.
- Interactive Exercise: Map out the legal framework applicable to a specific heritage site or project.
Assessment:
Quiz: Multiple-choice questions on key international, national laws, and standards.
Assignment: Draft a compliance checklist tailored for a heritage project, considering relevant laws and
standards.
Open badge Verification:
The Badge can be awarded to students who complete all course activities, including drafting a
comprehensive compliance checklist, participating in stakeholder negotiation role-plays, and presenting
a case study analysis. Evaluation is based on creativity, analytical depth, and peer feedback.
Tags of the Badge:
Heritage Law, Compliance Strategy, Ethical Management, Regulatory Insight, Stakeholder Engagement,
Conservation Principles
Skills:

Legal Acumen, Critical Analysis, Project Management, Interpersonal Communication, Ethical Reasoning
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Lesson 2: Basics of Taxes and Financial Management for Cultural Projects

Objectives:
- To develop an understanding of financial planning and budgeting specific to heritage or cultural

projects.

- To learn about tax obligations, exemptions, and incentives available for cultural activities.

- To acquire basic skills in managing project funding, including grants, sponsorships, and financial
reporting.

Key Topics:

- Developing and managing budgets for heritage projects

- Tax regulations, exemptions, and incentives for cultural organizations

- Funding sources: grants, sponsorships, crowdfunding, public and private support

- Financial reporting standards and compliance requirements

Activities:

- Workshop: Create a sample budget for a heritage preservation or cultural project.

- Case Study: Analyze funding strategies of successful heritage or cultural projects.

- Group Exercise: Simulate applying for grants, tax exemptions, or sponsorships, including filling out
relevant forms and documents.

Assessment:

Financial Plan: Submit a simplified project budget and funding proposal.

Quiz: Basic concepts of tax regulations, funding sources, and financial management principles.

Open badge Verification:

The Badge can be granted to students who develop an innovative financial plan and engage in

workshops for project budgeting. Participation in a financial simulation game to navigate tax incentives

and fundraising challenges is required. Recognition is based on originality, problem-solving skills, and

feedback from mentors and peers.

Tags of the Badge:

Cultural Finance, Tax Strategy, Budget Innovation, Fundraising Skills, Financial Analysis, Strategic

Planning

Skills:

- Financial Planning: Creating comprehensive budgets specifically tailored to cultural projects and
understanding the tax regulations, incentives, and exemptions applicable to cultural
organizations.

- Quantitative Reasoning: Analyzing financial statements and data to inform decision-making and
developing funding proposals that effectively communicate value to potential sponsors.

- Adaptive Management: Adjusting financial strategies in response to changing economic conditions
and implementing contingency plans to mitigate financial risks.

- Collaborative Problem Solving: Focuses on working effectively in teams to brainstorm and
implement financial solutions, as well as engaging with stakeholders to align financial strategies
with project goals.

- Strategic Networking: Entails building relationships with funding bodies and sponsors, and

leveraging these connections to secure financial support for projects.
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Section 2: Safety, Innovation, and Contemporary Artisan Practices

Lesson 1: Best Practices for Ensuring Safety During Creating and Manufacturing

Objectives:

- To understand essential safety protocols and standards relevant to heritage crafts and
manufacturing.

- To identify common hazards associated with crafting, restoration, and production activities.

- To develop safety awareness to prevent accidents, injuries, and ensure regulatory compliance in

heritage-related work.

Key Topics:

- Occupational safety regulations specific to heritage crafts and restoration

- Handling hazardous materials such as chemicals, paints, and cleaning agents
- Proper use and maintenance of tools and machinery

- Personal Protective Equipment (PPE): types, correct usage, and maintenance
- Emergency procedures, incident reporting, and hazard communication

- Risk assessment and safety planning for heritage workshops

Activities:

- Workshop: Develop a tailored safety protocol for a specific heritage craft or restoration activity.

- Case Study: Review real-world safety incident reports in heritage crafts and discuss preventive
strategies.

- Demonstrations: Practice correct safety procedures for handling tools and hazardous materials for

a simulated task.

Assessment:

Safety Plan: Submit a brief safety and emergency response plan tailored to a specific manufacturing or

craft activity.

Open badge Verification:

The Badge can be awarded to students who actively participate in all course activities, including

developing a tailored safety protocol and practicing safety demonstrations. Students must complete a

case study review and submit a detailed safety and emergency response plan. Evaluation is based on

practical application, depth of analysis, and peer collaboration.

Tags of the Badge:

Safety Protocols, Hazard Management, Regulatory Compliance, Risk Assessment, Emergency

Preparedness

Skills:

- Ability to understand and apply safety protocols and standards specific to heritage crafts,
including identifying and mitigating common hazards.

- Proficiency in handling hazardous materials and using Personal Protective Equipment (PPE)
effectively. Expertise in conducting risk assessments and developing comprehensive safety and
emergency response plans.

- And the following transversal skills: Problem solving; proactivity; effective communication of
safety protocols; documentation and reporting of safety plans; analysing safety requirements;
organising safety workshops; assessing and mitigating risks; fulfilling safety commitments; working

independently and collaboratively.

CULTURALITY - This project has received funding by the European Union’s Horizon Europe research and innovation programme 14

under Grant Agreement No. 101132628



CULTURAL HERITAGE IN RURAL REMOTE AREAS
FOR CREATIVE TOURISM AND SUSTAINABILITY

Lesson 2: Contemporary Design and Artisan Work

Objectives:
- To explore current trends and innovations in contemporary design influenced by heritage crafts.

- To understand how traditional artisanal techniques are being adapted and integrated into modern
contexts.
- To identify ways in which traditional crafts can be incorporated into tourism and cultural

experiences to foster sustainable development.

Key Topics:

- Trends in contemporary design inspired by cultural heritage

- Innovative artisanal techniques and their applications in modern products
- Case studies of successful artisan businesses and innovative craft brands

- Strategies for integrating artisan crafts into tourism, exhibitions, and cultural events

- Challenges and opportunities in modernizing traditional crafts while maintaining authenticity
Activities:
- Design Portfolio: Collaborate with local artisans to create a contemporary craft piece,

documenting the design process.

- Online Forum: Share ideas, feedback, and experiences related to artisan work and modern design
trends.

- Virtual Tour: Visit local artisan workshops or view online demonstrations of contemporary craft
techniques.

Assessment:

- A small design portfolio: Submit a visual or written portfolio showcasing a contemporary craft

piece, elaborating on the inspiration and techniques used.

- Reflective essay: Write about how traditional techniques are being adapted for modern markets
and their impact on cultural preservation.

Open badge Verification:

The Badge can be achieved by collaborating with local artisans to create a contemporary craft piece and

participating in online forums and virtual tours. Students must submit a design portfolio and a reflective

essay. Recognition is based on creativity, integration of traditional techniques, and engagement with
cultural trends.

Tags of the Badge:

Innovative Design, Artisan Collaboration, Cultural Integration, Contemporary Craft, Sustainable

Development

Skills:

- The owner of this Badge has acquired the following skills: Ability to explore and integrate current
trends and innovations in contemporary design influenced by heritage crafts. Proficiency in
collaborating with artisans to adapt traditional techniques for modern contexts. Expertise in
creating design portfolios and documenting the creative process.

- And the following transversal skills: Creative problem solving; cultural sensitivity; effective
communication and collaboration with artisans; documentation and presentation of design
projects; analysing design trends; organising and managing design processes; adapting traditional
crafts for contemporary markets; fostering sustainable development; working independently and

in teams.
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Section 3: Effective Communication, Storytelling, and Promotion Strategies

Lesson 1: Effective Communication with Stakeholders, Communities, and Authorities

Objectives:
- To understand the importance of clear, inclusive, and culturally sensitive communication in
heritage projects.

- To identify key stakeholders involved in heritage conservation and promotion.

- To develop skills for managing conflicts, building trust, and fostering collaboration among diverse
groups.

Key Topics:

- Definitions of stakeholders in heritage management (government agencies, local communities,
NGOs, tourists)

- Communication channels and best practices (meetings, social media, public forums)

- Strategies for building and maintaining relationships with communities and authorities

- Conflict resolution and negotiation techniques in heritage contexts

- Cultural sensitivity and ethical communication

Activities:

Role-Play: Conduct stakeholder consultation meetings, simulating real-world interactions.

Case Study: Analyze successful stakeholder engagement initiatives, identifying key success factors and

challenges.

Discussion: Share experiences or hypothetical scenarios involving stakeholder conflicts and resolution

strategies.

Assessment:

Short reflection paper: Write a brief reflection on the challenges and best practices in stakeholder

communication, supported by case examples.

Open badge Verification:

The Badge can be awarded to students who actively participate in role-plays and case study analyses

and submit a reflection paper on stakeholder communication. Evaluation is based on the ability to apply

conflict resolution techniques and build trust within diverse groups, with feedback from peers and
mentors.

Tags of the Badge:

Stakeholder Engagement, Cultural Sensitivity, Conflict Resolution, Ethical Communication, Trust Building

Skills:

- The owner of this Badge has acquired the ability to engage with stakeholders through clear,
inclusive, and culturally sensitive communication. They can manage conflicts, build trust, and
foster collaboration among diverse groups. Proficiency in identifying stakeholders and employing
effective communication strategies is demonstrated.

- And the following transversal skills: Relationship management; strategic negotiation; empathy and
cultural awareness; ethical decision-making; collaboration and teamwork; effective use of

communication channels.

Lesson 2: Storytelling Techniques to Engage The Public and Promote Heritage Awareness

Objectives:

- To learn storytelling principles and craft engaging narratives that highlight cultural heritage.
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- To create compelling stories that increase public interest, understanding, and support.

- To utilize multimedia tools effectively for storytelling campaigns.

Key Topics:

- Elements of effective storytelling (story structure, character development, visuals)

- Digital storytelling platforms and tools (video, blogs, social media)

- Ethical storytelling: respecting cultural sensitivities and avoiding misrepresentation

- Case examples of successful heritage storytelling campaigns and their impact

Activities:

- Workshop: Draft a storytelling plan for a heritage site or cultural project, including target audience

and key messages.

- Storytelling Exercise: Create a multimedia story (short video, blog post, social media content) and
share with classmates for feedback.

- Group Discussion: Analyze what makes a story compelling and culturally respectful.

Assessment:

Story Presentation: Present your multimedia story, explaining your narrative approach and storytelling

choices.

Open badge Verification:

The Badge can be granted to learners who draft a storytelling plan, create a multimedia story, and

participate in group discussions. Recognition is based on creativity, narrative impact, and cultural

sensitivity, assessed by peers and instructors.

Tags of the Badge:

Creative Storytelling, Multimedia Engagement, Cultural Awareness, Audience Engagement, Ethical

Narratives

Skills:

- The owner of this Badge has acquired the ability to craft engaging narratives using multimedia
tools, enhancing public interest and support for cultural heritage. They can apply storytelling
principles to create compelling, culturally respectful stories.

- And the following transversal skills: Creative thinking; digital literacy; ethical storytelling; audience

analysis; effective communication; collaboration and independent project execution.

Lesson 3: Strategies for Sales and Visibility

Objectives:

- To understand the fundamentals of marketing and branding for heritage products and
experiences.

- To develop skills in increasing visibility and attracting visitors through digital channels.

- To learn how to build effective partnerships with tourism operators and other stakeholders.
Key Topics:

- Principles of marketing for cultural heritage (branding, positioning, target audiences)

- Digital marketing tools (social media campaigns, websites, e-commerce platforms)

- Strategies for collaboration with tourism operators and cultural institutions

- Metrics for evaluating marketing effectiveness and visitor engagement

Activities:

- Case Study: Analyze successful heritage marketing campaigns and identify key success factors.
- Campaign Design: Develop a social media marketing campaign targeting potential visitors,

including content ideas and outreach strategies.
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- Workshop: Create a comprehensive marketing plan that integrates digital tools and partnerships.

Assessment:

Marketing plan: Prepare and submit a detailed marketing strategy, including digital tactics, target

audiences, and evaluation metrics.

Open badge Verification:

The Badge can be awarded to students who analyze case studies, design a social media campaign, and

create a comprehensive marketing plan. Evaluation focuses on strategic thinking, creativity, and the

integration of digital tools, with input from marketing professionals. The participation to the workshop
will be assessed by peers and instructors.

Tags of the Badge:

Marketing Strategy, Digital Visibility, Brand Development, Audience Engagement, Partnership Building

Skills:

- The owner of this Badge has acquired the ability to develop and implement marketing strategies
for heritage products, utilizing digital tools to enhance visibility and attract visitors. They can build
effective partnerships with tourism operators and cultural institutions.

- And the following transversal skills: Strategic planning; digital marketing proficiency; creative
campaign design; analytical thinking; partnership and network development; proactive audience
engagement.
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Module 3: Tools and Risks in Rural, Traditional, and Artisanal
Heritage Management

This module introduces learners to the use of digital tools and technologies in preserving, promoting,
and innovating cultural heritage practices. It highlights the role of digital storytelling, virtual reality, and
online platforms in enhancing accessibility and engagement.

Section 1: Technical Tools and Ethical Practices in Rural and Artisanal

Heritage Preservation

Lesson 1: Overview of Tools and Technologies in Heritage Documentation and Preservation

Objectives:

- Understand the range of digital and traditional tools used for documenting rural, traditional, and
artisanal heritage.

- Learn how to effectively apply digital surveys, sampling techniques, and recording methods
tailored to rural environments.

- Recognize the advantages and limitations of different tools in capturing and preserving artisanal
and rural heritage.

Key Topics:

- Digital surveying tools (e.g., laser scanning, photogrammetry, GIS) adapted for rural landscapes
and settings.

- Traditional documentation methods (e.g., manual sketches, photography, oral histories, local
storytelling).

- Sampling techniques for artisanal materials, textiles, organic samples, and local artifacts.

- Data management and digital archiving strategies suitable for rural contexts, ensuring accessibility
and sustainability.

Activities:

- Hands-on Practice: Conduct a mock digital survey of a rural site or artisanal workshop, using
available tools or simulated exercises.

- Documentation Plan Development: Create a comprehensive documentation plan for a rural
heritage site or craft, integrating both digital and traditional methods.

- Group Discussion: Evaluate the benefits and challenges of different tools, discussing their
applicability in rural and artisanal projects.

Assessment:

Quiz: Multiple-choice and short-answer questions testing knowledge of tools, their applications,

advantages, and limitations specific to rural heritage contexts.

Open badge Verification:

The Badge can be awarded to students who participate in hands-on practice and group discussions, and

develop a comprehensive documentation plan. Evaluation focuses on the effective integration of digital

and traditional methods, assessed by experts in heritage documentation.

Tags of the Badge:
Heritage Documentation, Digital Tools, Traditional Techniques, Data Management, Rural Heritage
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- The owner of this Badge has acquired the ability to utilize both digital and traditional tools for
documenting rural and artisanal heritage. They can effectively apply digital surveys and sampling
techniques, recognizing the strengths and limitations of various tools in preserving heritage.

- And the following transversal skills: Technical proficiency in heritage tools; innovative problem-
solving; data organization and management; effective collaboration; adaptability to different
documentation methods.

Lesson 2: Handling Samples and Materials Responsibly in Rural and Artisanal Settings

Objectives:

- To understand best practices for collecting samples from traditional crafts, rural structures, and
artifacts.

- To recognize the importance of preserving the integrity of samples and minimizing environmental
or cultural disturbance.

- To follow ethical, community-based, and legal guidelines during sampling processes in rural and
artisanal contexts.

Key Topics:

- Types of samples (e.g., natural fibers, organic materials, craft ingredients, biological specimens
from landscapes)

- Procedures for ethical sampling, including obtaining community permissions and respecting local
customs.

- Techniques for sampling, transporting, and storing delicate artisanal materials and artifacts.

- Documentation and cataloging of samples for long-term preservation and research.

- Legal considerations and community rights related to sample collection.

Activities:

- Discussion: Explore ethical issues and legal considerations involved in sampling rural and artisanal
heritage, including community consent.

- Case Study: Analyze real-world examples where sampling was conducted responsibly versus cases
of mishandling or ethical breaches.

- Role-Play: Simulate obtaining community permissions and conducting sampling in a culturally
sensitive manner.

Assessment:

Short quiz: Test understanding of proper handling, storage, legal, and ethical considerations in sampling

processes within rural and artisanal settings.

Open badge Verification:

The Badge can be granted to students who engage in discussions, analyze case studies, and participate

in role-plays. Recognition is based on ethical sampling practices and understanding of legal

considerations, evaluated by community leaders and academic mentors.

Tags of the Badge:

Ethical Sampling, Material Handling, Community Engagement, Legal Compliance, Cultural Sensitivity

Skills:

- The owner of this Badge has acquired the ability to conduct ethical and responsible sampling of
materials in rural and artisanal contexts. They understand best practices for preserving sample
integrity and minimizing environmental or cultural disturbance.
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- And the following transversal skills: Ethical decision-making; cultural competence; legal
awareness; responsible stewardship; effective communication with communities.

Section 2: Identifying and Assessing Risks in Rural, Traditional, and Artisanal

Heritage Management

Lesson 1: Recognizing and Assessing Risks

Objectives:

- To identify the specific environmental, structural, and legal risks that threaten rural, traditional,
and artisanal heritage sites.

- To develop skills for systematically assessing these risks while considering local socio-cultural and
ecological conditions.

- To prioritize risks based on their potential impact on communities and heritage assets, facilitating
targeted risk management.

Key Topics:

- Environmental Risks: weather extremes, climate change impacts, pollution, natural disasters
affecting rural areas.

- Structural Risks: deterioration of traditional buildings, fragile artisanal workshops, erosion of
construction materials.

- Legal and Regulatory Risks: land rights disputes, issues of community ownership, local policies and
regulations affecting heritage preservation.

- Risk Assessment Tools: use of risk matrices, SWOT analysis, and other context-specific tools
adapted for rural environments.

Activities:

- Scenario Analysis: Students identify potential risks at a hypothetical or real rural heritage site,
considering environmental, structural, and legal factors.

- Group Exercise: Conduct a risk assessment using a risk matrix tailored to rural settings, evaluating
likelihood and potential impact of identified risks.

- Discussion: Share findings, discuss risk prioritization, and explore how local conditions influence
risk levels and responses.

Assessment:

Risk Assessment Report: Groups produce a detailed report that documents their risk identification

process, assessment, and prioritization based on impact and likelihood.

Open badge Verification:

The Badge can be awarded to students who complete scenario analyses, risk assessments, and

participate in group discussions. Evaluation focuses on the ability to identify and prioritize risks, with

feedback from heritage preservation specialists.

Tags of the Badge:

Risk Assessment, Environmental Risks, Structural Integrity, Legal and Regulatory Challenges, Heritage

Management

Skills:

- The owner of this Badge has acquired the ability to identify and assess risks affecting rural and
artisanal heritage sites. They can systematically evaluate environmental, structural, and legal risks,
prioritizing them based on potential impact.
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- And the following transversal skills: Analytical thinking; strategic planning; risk prioritization;
collaborative problem-solving; adaptability to local conditions.

Lesson 2: Risk Mitigation Strategies and Contingency Planning

Objectives:

- To develop practical, context-specific strategies to mitigate identified risks in rural and artisanal
heritage sites.

- To create effective contingency plans for emergencies such as natural disasters, structural failures,
or community crises.

- To integrate risk management into broader project planning, ensuring resilience and sustainability
in rural heritage preservation.

Key Topics:

- Preventive Measures: community-based maintenance, regular inspections, traditional
conservation techniques.

- Emergency Response Planning: designing protocols suited for rural contexts, including evacuation
plans and quick-response actions.

- Legal Protections and Insurance: understanding legal safeguards, land tenure issues, and
insurance options to protect heritage assets.

- Building Community Resilience: engaging local stakeholders in ongoing risk monitoring and
disaster preparedness.

- Monitoring and Review: establishing cycles of review and updating risk mitigation strategies
involving local communities.

Activities:

- Contingency Planning Exercise: Develop detailed contingency plans for specific hypothetical
emergencies (e.g., fire in a rural workshop, structural collapse).

- Best Practice Sharing: Discuss and present effective risk mitigation practices used in real rural or
artisanal heritage projects.

Assessment:

Contingency and Risk Mitigation Plan: Submit a comprehensive plan tailored to a selected rural or

artisanal heritage site, including risk identification, mitigation measures, and contingency procedures.

Open badge Verification:

The Badge can be granted to students who develop contingency and risk mitigation plans and

participate in best practice sharing activities. Recognition is based on practical application and

integration of risk management into project planning, assessed by risk mana